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New tools help trafficking victims access assistance and support in Indonesia

Jakarta, Indonesia – The International Organization for Migration (IOM) and the NEXUS Institute have
created new tools to help trafficking victims get the assistance and support they need in Indonesia.

The handbook and services directory fill critical gaps in the existing victim protection system, which 
the NEXUS Institute found left large numbers of trafficking victims unidentified and unassisted. NEXUS 
Institute’s research reveals that trafficking victims frequently lack the information they need to seek 
out available help and services in their places of origin.

Similarly, an IOM assessment revealed that service providers are also often unaware of the full range 
of services available to help them in their work with victims of trafficking. The Mapping Government 
Services and Resources for Victim Assistance handbook, produced in cooperation with the Ministry of 
Women Empowerment and Child Protection, fills that gap by providing civil society and community 
leaders who assist victims at the grassroots level with the information they need to identify sources of 
government assistance to victims of trafficking.

“I hope these tools will be another milestone in the ongoing effort to improve the handling of trafficking 
victims in Indonesia” explained Mark Getchell, IOM Chief of Mission for Indonesia during the event.

In parallel, the NEXUS Institute has developed a Directory of Services for Indonesian Trafficking Victims 
and Exploited Migrants, in partnership with the Ministry of Women’s Empowerment and Child Protection 
and the Ministry of Social Affairs. The directory provides the victims of trafficking with information 
about the services that can help them recover and reintegrate back into society after having been 
exploited.

“This is a very important tool because many trafficking victims and exploited migrants do not know 
what services they are entitled to and how to locate and receive the range of forms of assistance, which 
are often integral to their reintegration,” said Stephen Warnath, President, CEO and Founder of the 
NEXUS Institute. “They need and are entitled to clear, concrete and comprehensible information about 
what support can be found in their province and district and how to access this assistance as they 
recover and rebuild their lives after their exploitation.”

The United States Department of State’s Office to Monitor and Combat Trafficking in Persons (DOS TIP) 
supports anti-trafficking efforts in Indonesia, including the development of the tools produced by IOM 
and NEXUS Institute.

“We are pleased to have supported the development of these tools”, said Amy Rustan Haslett, DOS TIP 
Office Project Officer for East Asia and the Pacific Islands. “Taken together, the two tools offer critical 
information which can very immediately lead to trafficking victims having increased access to much 
needed services and support.”
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